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Introduction
This roadmap is an initiative of the Department of International Affairs of the city of
The Hague. The Department of International Affairs seeks to strengthen the city’s status as the
International City of Peace and Justice by coordinating the municipal policy regarding international affairs and attracting new international organisations. Furthermore, this department is
the contact point for Non-Governmental Organisations (NGOs) in the city and is always willing
to help you in matters concerning your organisation.
In recent years, the growing reputation of The Hague as an international city of peace and
justice has naturally attracted the interest, and invited the presence, of the many different
bodies which, according to the terminology of the UN charter, we define as Non-Governmental
Organisations.
The city of The Hague is currently home to well over 145 NGOs working in different sectors
such as: justice, security, peace, development and water management. The number of NGOs
settling in The Hague continues to grow every year, also due to the good relationship between
the municipality and these organisations.
We have developed a guide for NGOs that want to settle in The Hague. This is intended as a
practical guide for people who are considering to start a new NGO here and for existing NGOs
that are considering moving to The Hague. The city of The Hague is ready to facilitate the process
involved in setting up an NGO in The Hague or opening an office for an NGO here.
The excellent infrastructure, international business climate, top quality educational facilities
and the high quality of life, combined with the favourable Dutch tax regime, make The Hague
one of the most attractive cities in Europe to set up a NGO.
We welcome you to The Hague and hope this guide will help you find your way in the city!
For assistance, additional information or questions, please do not hesitate to contact us:

Department of International Affairs
Spui 70 (City Hall) 2511 BT The Hague
Tel: +31 (0)70 353 3204
E-mail: biz@denhaag.nl

back to index page
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Before arriving in The Hague
1. Apply for a visa for the Netherlands
If you require a visa for your visit to the Netherlands, you must contact to the Dutch embassy
or consulate in your country. This should be done approximately 2 months before your arrival
in the Netherlands. You cannot apply for a visa in the Netherlands.
Requirements for non-EU citizens
If you plan to stay in the Netherlands for a period longer than 3 months and if you wish to
apply for a Dutch residence permit, you will need authorisation for a temporary stay in the
form of an MVV (Provisional Residence Permit). If you require an MVV, you must apply for it at
the Dutch embassy in your country of residence.
Requirements for EU/ EEA citizens
Not everyone needs an MVV. Here is an overview of the main nationalities and situations that
are exempted from the MVV requirement.
 You have the nationality of one of the Members of the European Union or Norway,
Iceland or Switzerland.
 You are a national of one of the following countries: Australia, Canada, Japan, Monaco,
New Zealand, South Korea, the United States of America or Vatican City.

2. Apply for a residence permit
Every foreigner arriving in the Netherlands – with the exception of EU citizens – is required to
report to the Foreign Police within 8 days of arrival. If you wish to establish an NGO, registration at the local Municipality is required for every employee of the organisation.
In principle, you are eligible for an MVV (only required for non-EU citizens) and a residence
permit if you fulfil the following requirements:
 You have a valid passport
 You do not constitute a risk to public order, national peace or national security
 You or your sponsor have or has sufficient means of support, for example earned income
 You are prepared to take a tuberculosis test
 You have health insurance that covers you in the Netherlands
 You have passed the civil integration examination abroad or you are exempt from taking
the examination
All official foreign documents relating to persons such as birth certificates, single status declarations, marriage certificates or judicial decisions regarding adoption and custody, must be
legalised, or provided with an apostille stamp by the competent authorities within the last six
months. All documents must be in Dutch, English, French or German.
For assistance, additional information or questions, please contact us.

back to index page
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Starting in The Hague
3. Contact a legal expert to establish your NGO
Because there are many legal issues involved in starting up an NGO, it is helpful to seek a
notary. A notary can help you with:
 An office address
 Drafting and filing articles of incorporation
 Registering the NGO at the Chamber of Commerce
 Opening a Dutch bank account
Institution for General Benefit (ANBI)
As of 1 January 2008, donations may only be deducted if the Tax Administration has designated the beneficiary of the donation as an Institution for General Benefit (Algemeen Nut Beogende Instelling or ANBI). This not only applies to the deduction of donations for the income
tax but also to company tax and inheritance tax.
The deduction of these donations is subject to a threshold and a maximum amount derived
from your aggregate income. If you have a tax partner throughout the whole year, you must
also take this tax partner’s income into account.
 The threshold is 1% of your aggregate income subject to a minimum of € 60.
 The maximum deduction is 10% of your aggregate income. The threshold and the maximum do not apply to donations in the form of periodic payments effected for a minimum
period of 5 years.
An accountant can be helpful for your NGO. In every country, tax law is different. It is therefore
recommended that foreign nationals who are not familiar with the Dutch tax system hire or
employ an accountant or tax advisor.
Your legal expert or notary can help you ask your accountant the right questions. By doing so,
you will be sure that all risks are covered for your NGO. Most small NGOs will hire an accountant or tax advisor to check their tax return annually.

4. Housing of the office and personal accommodation
In order to emphasise the city’s pride and interest in promoting NGOs as a welcome partner in
the international debate, The Hague City Executive in 2005 took the unprecedented initiative
to reserve an office facility at Laan van Meerdervoort 70, near the Peace Palace, exclusively
for offices of NGOs.
Smaller NGOs wishing to establish themselves in The Hague are invited to share offices and
facilities at the Laan van Meerdervoort against reasonable costs. The office also serves as a
focus and international contact centre for a range of bodies operating in various fields. Other
office spaces can be found in the Nutshuis and at the International Institute for Social Studies
(ISS), in the centre of The Hague City.
back to index page
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Personal accommodation
The website funda.nl offers useful tips for renting or buying a home in The Hague. This website also briefly describes the more desirable neighbourhoods in The Hague. A number of neighbourhoods are especially popular among members of the international community, including
the Archipelbuurt, Belgisch Park, Benoordenhout and the Statenkwartier. Our colleagues at
The Hague International Centre (THIC) can assist you while finding an accommodation.

5. Set up a fundraising plan
Money required for an NGO to operate is primarily used for educational and social programmes, its overall operation and projects. Both the board of directors and the executive director
should be active participants in fundraising and it is important that writing grants, seeking
contributions and other fundraising skills are acquired skills early in the NGOs development.
In order to develop a sustainable fundraising strategy, it is important to identify the needs of
the NGO and what sources can best fulfil these needs. Professionalism, communication and
accountability are crucial for building trust with a potential donor. Also, understanding why a
person or group is supporting a programme, activity or the NGO as whole is useful in soliciting
them to contribute for a second time or even continuously.

6. Recruiting staff
Another important step which your NGO will have to take into account is the recruitment of
staff. Furthermore, the cost of your staff is an important factor for every NGO. We can provide
you with some advice regarding recruiting staff.








Fixed term
Fixed term contracts end automatically once the period has elapsed. These contracts last
a maximum of 36 months. In this period, you can enter into a maximum of 3 fixed-term
contracts.
Permanent term
Contracts which together exceed 36 months are automatically converted into a permanent contract. You may not unilaterally terminate a contract.
Freelance Zelfstandig Zonder Personeel (ZZP)
It is important to bear in mind that a ZZP is not an official Trade Register structure and
you will need to select another structure to register, generally a sole proprietorship.

Interns
Interns can be very useful for a starting NGO, as they are open minded and ready to start
working. They can do an internship at your NGO or do an assignment. The Hague University
and Leiden University are both universities that have internships programmes.

back to index page
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7. Health insurance
In the Netherlands, the basic package of health insurance is compulsory. This health insurance system covers the costs of medical care. Many expats take great consolation from the fact
that medical care in the Netherlands is in league with the best in the world. Not only that, but
almost all doctors speak English, which is also very reassuring.
For every health insurance company, the standard insurance package is the same, but the contribution you have to pay may vary. As an expat, it is very important take out health insurance
within 4 months after you move to the Netherlands.

8. Costs
When you are moving to The Hague you will also need to prepare for costs such as the incorporation of the legal entity of the Netherlands (notary) and the immigration procedure. Here
you find an indication of the costs.



Incorporation by notary:					1500-2000 euro
Immigration:
- Request HSM for the entity IND (not always necessary)
5100 euro
- Individual applications pp 				
800-2000 euro
(depending on family situation, country of origin)

Additional costs you need to take into account are costs for an office, hotel, housing, other
staff etc.
For assistance, additional information or questions, please contact us.

back to index page
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Recommended steps
9. Insurance
As an entrepreneur or responsible person for the organisation, you will be dealing with two
kinds of insurance:
 Personal insurance (health insurance and household insurance)
 Business insurance (insurance of inventory and stock)

10. ICT, Telematics & Logistics
In order to support your NGO, an ICT network is essential. This network will be very important
for reaching out and attracting your target group. Furthermore, you will need to have online
access and your target group must be able to reach you via e-mail and phone.
As already been mentioned, the city The Hague hosts a building where NGOs can rent an
office. At the NGO building at Laan van Meerdervoort 70, an ICT network will be available for
your NGO.

For assistance, additional information or questions, please contact us.

back to index page
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Department of International Affairs
Spui 70 (City Hall) 2511 BT The Hague
Tel: +31 (0)70 353 3204
E-mail: biz@denhaag.nl

